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Competency Portfolio 
 

 
 

i-Match is an Internet-based job analysis and client 
assessment system designed to “find the best people 
for jobs “ & “find the best jobs for people.” The 
process involves up to 10 dimensions for the 
client/student & up to 7 for the job. The results are 
grouped into the following areas: 
• Client/Student Competency Portfolio – assets 
• Job Analysis – job description 
• Comparison of Individual to a Job – best applicant 
• Comparison of Individual to Job – best job 
• Comparison Details – gap analysis and the 

development of a training plan 
The six assessment dimensions are drawn from the 
O*NET database.

Identifies job readiness & job retention 
personality & behaviors.  Additional 
dimensions predict success in customer 
service and sales occupations.

Portfolio Dimensions 
• Job Readiness 
• Job Retention 
• Customer Service  
• Sales 
• Work Culture 
• Knowledge 
• Skills 
• Abilities 
• Work Activities 
• Work Environment 
• Work Styles 

The results are organized by 
the level that an individual 
possesses the asset (1-7 
high).  A frame of reference  
or example is also supplied 
where available.  
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Job Analysis 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison of Applicants to Job 
 

Two of the assess-
ments (Work Environ-
ment and Styles) do not 
include importance.  
The reports for these 
assessments just 
include the response 
for the job. 

The Job Analysis is 
very similar to the 
Competency Portfolio 
except for an additional 
rating of importance 
(4=high).  The list of job 
requirements is ordered 
with respect to the 
highest levels required 
and the most important.

WPA can compare many 
applicants to a job. The 
summary shows all 
assessment results with a 
numeric value called an 
“Index” representing the 
gap related to the job. 

A profile is available for each 
dimensions. The results are 
listed so the top candidates 
can be identified easily. The 
lower  the Index, the better 
the match is to the job. 
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Comparison of Applicant to Jobs 
 

 
 
 
 
 
 
 
 
 
 
Gap Analysis 
 

 

WPA can compare an 
applicant to many jobs 
(O*NET or local).  The 
summary shows all 
assessment results 
with a numeric value 
representing the gaps. 

This is a match to O*NET 
jobs as indicated by the 
ID number which. Results 
from the program WPA 
may be used to see how 
well an individual matches 
to recommended jobs. 

The Gap Analysis 
represents the differ-
ence between the 
applicant’s rating (A) 
and the job evaluator’s 
rating (J).  This differ-
ence, along with the 
importance rating (1-4) 
is used to generate the 
Gap Index. The sum of 
the gap indexes is used 
to mea-sure the gap. If 
the ratings are the 
same the index would 
be “0”.The greater the 
gap index the more 
likely that training will 
be required.

This detailed report 
pinpoints the specific 
gaps between Job 
Requirements and 
Applicant Assets. The 
higher the Index the 
greater the gap. In 
many instance the gap 
is used to develop a 
specific training plan. 
The gaps also serve as 
highly relevant 
discussion points 
during the interview. 


